
Licking/Knox GoodwillLicking/Knox GoodwillLicking/Knox GoodwillLicking/Knox Goodwill

FALL 2013 AN EXCLUSIVE INSIDE VIEW OF LICKING/KNOX GOODWILL INDUSTRIES, INC.

SUMMER YOUTH SUMMER YOUTH 
CHARLIE STUMBOCHARLIE STUMBO
BEAUTIFIES LOCAL PARKSBEAUTIFIES LOCAL PARKS

CARF ACCREDITATION CARF ACCREDITATION 
ZERO RECOMMENDATIONS!ZERO RECOMMENDATIONS!

DONATING DONATING 
MADE EASYMADE EASY
FILL THE BOX... FOR HOPEFILL THE BOX... FOR HOPE

HOME IS WHERE HOME IS WHERE 
THE HEART ISTHE HEART IS



2 | www.goodwillnewark.com   www.facebook.com/goodwillnewark Licking/Knox Goodwill Industries, Inc

Board of Trustees
Jack Crockford, President
Robin Stein, Vice-President
Lynn Fawcett, Treasurer
Tom Abbott, Secretary
Korey M. Kidwell, Past-President 
Robert F. Coyne
Melissa Fleming
Judge Michael F. Higgins
Karen Jones
Robert McGaughy
Rich Pfahler
Dr. Marc Miller
Marjorie Wilson
Ray Wilson 
Rod Nelson, Legal Council

Senior Staff
Timothy J. Young
CEO/President

Lisa Baker
Director of Communications

Sherry Cline
Director of Human Resources

Judith L. DeBevoise
Director of Contracts

Richard Gray
Director of Retail

Bobbi A. Kirch
Director of Career Services

Vicki M. Osborn
Director of Finance

David K. Spencer
Director of Facilities

We invite you to...We invite you to...

Thank you for taking a moment 
to Discover Goodwill. Our new 
publication will provide you with an 
exclusive inside view of everything 
Licking/Knox Goodwill has to offer 
our community. 

In addition to nine retail stores, a 
used car lot, and an online auction 
site, Licking/Knox Goodwill offers 
full service janitorial contract 
services, career training services 
for youth and adults, and an 
unarmed security guard detail. 
Services are offered to the 
community at reasonable rates. 

Licking/Knox GoodwillLicking/Knox GoodwillLicking/Knox GoodwillLicking/Knox Goodwill
All of our divisions provide 
opportunities  for individuals with 
disabilities and other barriers to 
employment. Licking/Knox Goodwill 
currently employs over 300 
individuals across Licking, Knox, and 
Franklin counties. 

The Discover Goodwill publication will 
be issued bi-annually and available 
in print and online. If you wish to be 
added to our mailing list, visit our 
website and sign up to receive email 
updates or you can contact info@
goodwillnewark.com to be added to 
our paper mailing list. 

On behalf of the employees, thank you 
to all the communities we serve for 
their constant support in fulfi lling the 
dreams of many individuals.  

Our Mission: 
Licking/Knox Goodwill Industries, 
Inc. provides training, employment, 
and support services to individuals 
with disabilities and other barriers to 
employment.

Timothy J. Young, CEO/President
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Bob McGaughy retired from Licking 
Memorial Health Systems effective 
January 1, 2000 where he was serving 
as Vice President for Human Resources 
and Development. Bob left The Ohio 
State University at Newark where he 
had served as Assistant Director and 
Business Offi cer for nearly 11 years to 
become Personnel Director at Licking 
Memorial Hospital on January 1, 1977. 
During the last fi ve years of service at 
OSU Newark, Bob served concurrently 
as chief fi scal offi cer for Central Ohio 
Technical College. Prior to employment 
at OSU Newark, Bob served as the 
founding Director for the Licking County 
LEADS and Head Start Programs. Bob 
also taught at Licking Valley High School 
and was principal at Madison Elementary 
School prior to serving LEADS and Head 
Start.

McGaughy is a graduate of Newark High 
School. He also graduated from The 
Ohio State University with a degree in 
Business Administration and completed 

Meet Goodwill’s Meet Goodwill’s 

TTrusteesrustees
additional course work at OSU in 
Education.

McGaughy is currently a member of 
numerous organizations. Some of 
which include: Licking Memorial Hospital 
Development Council; Development 
Council Executive Committee, The 
Works Development Council Executive 
Committee, Newark Rotary Club; 
Newark Rotary Club Foundation; Rotary 
District 6690 Council; Rotary District 
6690 Past District Governor’s Council; 
Rotary District 6690 Nominating, Club 
Extension, Legislation and Ambassadorial 
Scholarship Committees; Licking 
County Foundation Scholarship Review 
Committee. Rotary Paul Harris Fellow; 
Cornerstone Club; William Schaffner 
Society at Licking Memorial Health 
Systems; Rotary Benefactor.

McGaughy has previously served 
numerous organizations. Some of which 
include: Past governor, Rotary District 
6690; Board of Directors, Licking 

Memorial Hospital; Board of Trustees, 
The Ohio State University Newark; Board 
of Directors, Newark Granville Symphony 
Orchestra; Campus View Village 
Corporation Board of Trustees; Licking 
County Leave A Legacy; LEADS Board 
of Trustees; Board of Directors, Par 
Excellence School; Board of Directors, 
Licking County Chapter of the American 
Red Cross; Board of Directors, Licking 
County Family Services Association; 
United Way of Licking County, Licking 
Muskingum Community Corrections 
Center, Salvation Army, Newark Campus 
Development Fund, Mental Health 
America of Licking County, Leadership 
Tomorrow, Licking County Chamber 
of Commerce, City of Newark, Central 
Ohio Technical College, JC Penny Golden 
Rule Awards, Licking County Women of 
Achievement, Licking County Chapter of 
A Special Wish, Newark Public Schools, 
Licking Valley High School, Call to 
College, Licking County Operation Feed 
and the Ohio Society of Hospital Human 
Resource Administrators.

Licking/Knox Goodwill Industries, Inc. is proud to recognize Robert H. McGaughy 
as our newest Board Trustee. He was inducted to the board with a term starting 
April 1, 2013. McGaughy will serve an initial three-year term with the organization. 
He sits on Licking/Knox Goodwill’s Personnel and Operations Committee. 
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Contributed by: Sara Comisford, 
Summer Youth Program Coordinator

The afternoon of June 19, 2013 wasn’t 
like any other day for Charlie Stumbo. 
For weeks Charlie picked up debris, 
pulled weeds, planted trees, and 
painted. He had worked outside in the 
sweltering 90 degree heat, suffered 
through blisters, avoided thistles and 
bees. He even had to endure math. 
No - this wasn’t a punishment, it was 
something he had volunteered to do, 
it was something he had applied do, it 
was something he very much wanted 
to do. Charlie spent six weeks in the 
Licking/Knox Goodwill Summer Youth 
Program and June 19, 2013 marked 
the end of his journey and a pizza 
party!

Charlie wasn’t alone in his 
summertime journey. He was joined 
by other youth working to improve 
their employment skills. The 2013 
Summer Youth Program for Licking/
Knox Goodwill Career Services 
was an enriching program for both 
participants and staff. Licking/
Knox Goodwill was able to partner 

with Newark’s Parks and 
Recreation District to 
create several job sites. 
Chuck Jackson, Parks 
and Recreation Project 
Coordinator, was excited 
to have some help with the 
maintenance and Goodwill 
was excited to have a new 
site to train on outdoor 
maintenance skills. The 
youth who enrolled in the 
Summer Youth Program 
committed to six weeks of 
on-the-job training with 
daily job skills sessions for 
the duration of the program. 

This year’s participants jumped into 
their task of beautifying three local 
parks, Horn’s Hill, T.J. Evans, and 
George Dell as well as the downtown 
Newark Square. Each day the youth 
were scheduled to clean-up at one 
location during a three-hour shift. 
Goodwill’s youth were dedicated and 
able to complete their tasks in record 
time, by completing two locations in 
just two hours!  The George Dell 
Park became a pet project for 

one of our groups. This small park 
on the corner of Granville Street 
and Central Avenue was a victim 
of neglect and vandalism. Charlie, 
along with Jeremiah Malone, Bethany 
Pettibone, and Damian Stiffl er took 
ownership of the park and made it 
their personal pursuit to make the 
park safe for children to play. Charlie 
was willing to do any task assigned 
to him. He showed enthusiasm when 
he was given a pair of loppers and 

SummerSummer  Youth ProgramYouth ProgramBeautifiesBeautifies  Local ParksLocal Parks

Jeremiah Malone and Charlie Stumbo
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To whom it may concern, 

 
As the special Events & Projects Coordinator for the City of Newark Cemetery/ Parks Department, I would like 

to take this opportunity to thank everyone that was involved in our parks cleanup program this summer. It has 

been a complete joy to watch these young men and women as they worked to make our parks a better place 

for all to enjoy. Their hard work and effort is greatly appreciated, and they truly made a difference while they 

were participating in this program. 

 
A special thanks also needs to be given to Stacey Triplett and Sara Comisford for their willingness to 

coordinate the program with our department, and for the way they interacted with the youths involved. It is 

very apparent that they love working with those with special needs, and everyone at Licking/Knox Goodwill 

Industries can be very proud of these two ladies.  

 
In closing, I would like to again thank all involved, and would most certainly be willing to partner with Goodwill 

again anytime that we would have the opportunity. It is my belief that we can make a difference in people’s 

lives’, and I am proud to know that everyone at Licking/Knox Goodwill Industries feels the same way. 

 
Yours truly, 

Chuck Jackson 
Chuck Jackson 

Special Events & Projects Coordinator 

Newark Cemetery/ Parks Department 

asked to clear a seven foot tall chain 
link fence of vines and weeds. Charlie 
was assisted by the other youth who 
worked with a smaller pair of clippers 
and shovels. “I really like doing 
stuff like this!” Charlie exclaimed. 
He even expressed an interest in 
making a career in landscaping, 
“I want to do landscaping, but not 
like lawn mowing, I want to clean 
things up and make them look 
better.” Charlie said. 

Thanks to the supplies provided by 

the Newark Parks and Recreation 
Department, the youth had the tools 
needed to remove graffi ti from the 
play equipment, cut away wildly 

overgrown brush, trim trees, and 
paint the worn out sign. With every 
passing day, the youth would ask to 

return to George Dell Park to continue 
to improve the forgotten little park. 
Charlie became the group motivator 
and was involved in planning to 

ensure tasks were completed. 
Additionally, an array of tasks 
were lined up which included 
revitalizing the landscaping at the 
Goodwill Administrative Campus 
on South 5th Street in downtown 
Newark. Charlie, Jeremiah, 

Bethany, and Damian learned how 
to plant trees and fl ower beds 
and proper watering. Surprisingly, 

“I want to clean “I want to clean 
things up and make things up and make 
them look better.”them look better.”

, 
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watering the various plants became a 
welcome task during the hot weather. 
The youth never seemed to mind 
when they would “accidently” get 
wet. While revitalizing the landscape, 
the group learned to work as a team 
and was thrilled to see progress in all 
the areas they touched. 

During the six week program, the 
youth worked in all types of weather. 
There was no such thing as a “rain 
day.”  Even though some of the youth 
may have secretly wanted a day 
off, rainy days led the youth to the 
Goodwill Unlimited Store in Heath, 
Ohio. All the youth in Goodwill’s 
Summer Youth Program learned to 
sort donated clothing and prepare 
donations to be placed on the sales 
fl oor. Rainy days also gave the 

opportunity for job skills training. 
The youth spent four hours a week 
learning about appropriate work 
behaviors, money management, 
work ethic, employer expectations, 
appropriate conversation/language, 
and time management. Their favorite 
activity was playing Monopoly. They 
utilized their math and reading skills, 
while perfecting the art of being 
a good sport. Charlie liked being a 
leader during the multi-day Monopoly 
games. He preferred to act as the 
banker and was very helpful with 
teaching his classmates how to count 
money. 

Overall, the participants enrolled 
in the Summer Youth Program had 
an excellent work ethic. They came 
to work every day, maintained a 

positive attitude, and were willing to 
tackle whatever task was laid before 
them. On Charlie’s last day, he was 
introduced to another group of youth 
who tackled the morning shift at the 
parks and retail stores. A pizza party 
was the perfect treat! 

The Licking/Knox Goodwill Summer 
Youth Program is offered every 
summer in conjunction with the 
Opportunities for Ohioans with 
Disabilities, also known as the Bureau 
of Vocational Rehabilitation (BVR). 
The program lasts for six consecutive 
weeks with worksites in Licking 
and Knox counties. For referral 
information, please contact Licking/
Knox Goodwill Career Services at 
(740) 345-9861 or look online at 
www.goodwillnewark.com.

Back Row: Charlie Stumbo (Pataskala), Kimberly McClain (Newark), Sara Comisford - Program Coordinator, Zachary 
Hunter (Heath), Damian Stiffl er (Newark). Front Row: Ashlie McFarland (Pataskala), Stacey Triplett - Program 

Coordinator, William Young (Newark), Bethany Pettibone (Newark), Jeremiah Malone (Pataskala).
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Shop online 
anytime... 

Artwork Created By 
Youth Works Participant

Paris Hill
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Job Development
Job Development

Occupational Skills

Occupational Skills

Youth ProgramsYouth Programs

Goodwill Career ServicesGoodwill Career Services
Job Training Programs

for REAL People
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The Licking/Knox Goodwill Strategic Plan identifi ed the gap 
in housing, employment, and overall support services for 
young adults transitioning from foster care. As a result, in 
2013, the KICKstart program offi cially launched. 

This program provides support for young adults entering 
the world for the fi rst time on their own, such as: securing 
housing, job skills, employment assistance, setting up a 
bank account, applying for a driver’s license, etc. 

The name KICKstart was chosen to represent the idea of 
a positive launch for these young adults as they transition 
into the next phase of their lives. 

KICKstart
A Program Offered by 

Licking/Knox Goodwill Industries, Inc.

Now Accepting Referrals Now Accepting Referrals 
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Contributed by: 
Dave Spencer, Director of Facilities

What does it mean to have a place 
to call home? It means a sense of 
security, self assurance, stability, 
pride, and so much more. A place 
to call home is the foundation 
of a balanced and stable life for 
individuals and families. When that life 
balance is broken by homelessness, 
the emotional, physical, and fi nancial 
effects on individuals and families 
become devastating.  

According to the Substance 
Abuse and Mental Health Services 
Administration, in the United States, 
as many as 3.5 million people 
experience homelessness in a given 
year (approximately one percent 
of the entire U.S. population), and 
about 842,000 people in any given 

week.  In 2012, Licking county had 
968 people who sought assistance 
from the Lickng County Coalition for 
Housing for emergency homeless 
housing. Homelessness can strike 
without discrimination to someone’s 

age, gender, ethnicity, or income. 
As of 2012, the National Alliance to 
End Homelessness reported that the 
highest odds of homelessness are 
one in 11 for a young adult who has 
aged out of foster care. 

How does each community attack the 

problem of homelessness? Licking/
Knox Goodwill believes this can and 
must be accomplished one person 
and one family at a time. Licking/Knox 
Goodwill has invested in properties, 
right in our community, to provide 

opportunities to those in need of a 
place to call home. Our organization 
understands that partnering 
resources in our community 
makes a very effective way to 
impact homelessness one person 
and family at a time. Licking/Knox 
Goodwill works through referral and 
partnership with the Licking County 
Coalition for Housing, and extended 
partnership with the Chalmers P. 
Wylie VA Ambulatory Care Center. 

Locally, Licking/Knox Goodwill 
provides a full single family home 
that is made available to American 
veterans through our partnerships. 
Goodwill also rents three effi ciency 
apartments on the upper level of 

HomeHome  is Where is Where
the the HeartHeart  Is Is

“...3.5 million people experience “...3.5 million people experience 
homelessness in a given year...”homelessness in a given year...”

Home owned by Licking/Knox Goodwill to provide homeless housing. 
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the building at 47 South 5th Street 
in Newark. This building has been 
part of Licking/Knox Goodwill for 
many years, but in 2012 the massive 
summer storm wreaked major havoc 
on the building, destroying the roof 
and causing water and debris damage 
making the effi ciency apartments 
uninhabitable. Licking/Knox Goodwill 
stayed in close communication 
with our partners who assured 
us that living arrangements had 
been made for the tenants in these 
units. Licking/Knox Goodwill was 
committed to the repair and remodel 
of the building. One year and over 
$200,000 in repairs later, we were 
pleased to see all three, freshly 
remodeled, units again occupied and 
being called home. 

Go
od

will T
enants Kari and Leon

“We are proud of our home. “We are proud of our home. 
It’s a very gratifying feeling...”It’s a very gratifying feeling...”

Every individual or family that has 
a place to call home begins a new 
day full of hope and promise. When 
they have that place called home, it 
breaks down the barrier to gainful 
employment, which increases their 
sense of self worth and provides 
dignity. Recently, Goodwill tenants, 
Leon and Kari, moved into a Goodwill 
rental this June, said, “Moving from 
transitional housing into a permanent 
home has been a blessing. We are 
proud of our home. It’s a very 
gratifying feeling to say the 
least! We feel we are part of 
something huge! Going to 

work now has new meaning. Goodwill 
has helped us to be stable on our 
feet, which is something we can say 
we have been waiting for.” Leon and 
Kari were referred by the Licking 
County Coalition for Housing. 

If you know someone who needs 
housing assistance, please contact 
the Licking County Coalition for 
Housing at 740-345-1970.
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Moments 
in Time...

This photo was taken around 1958 at the fi rst Goodwill store in Licking county. 
It was located at 175 Everett Avenue in Newark, Ohio. 
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Approximately 
1964

Pictured Left: 
Left to Right: Pop Bailey, Myrtle 
Hendershot, Halley Carpenter

Myrtle Hendershot was Goodwill’s 
fi rst employee in Licking county. 

In 1958, She was hired to 
repair clothing at our fi rst 
store on Everett Avenue.
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Donate Any VehicleDonate Any Vehicle

Call for Free Pickup! 
(740) 345-4749

Get A Tax DeductionGet A Tax Deduction**

*Consult your tax advisor for details. 
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Licking/Knox Goodwill Industries, 
Inc. has been awarded a three-
year CARF accreditation for its 
Employment Skills Training Services 
with zero recommendations. Only 
three percent of CARF surveys result 
in zero recommendations. This is 
the sixth consecutive Three-Year 
Accreditation that the international 
accrediting body has awarded to 
Licking/Knox Goodwill Industries, 
Inc. Timothy J. Young stated, “I am 
extremely proud of the employees 
and services that were evaluated 
during the accreditation process. 
Goodwill staff consistently strives to 
provide quality employment, training, 
and support services to individuals 
with disabilities and other barriers to 
employment.” 

CARFCARF Accreditation  Accreditation 
with with ZeroZero Recommendations Recommendations

This accreditation decision represents 
the highest level of accreditation that 
can be awarded to an organization 
and demonstrates the organization’s 
substantial conformance to the CARF 
standards. An organization receiving 
a Three-Year Accreditation has put 
itself through a rigorous peer review 

process. It has demonstrated to a 
team of surveyors during an on-
site visit its commitment to offering 
programs and services that are 
measurable, accountable, and of the 
highest quality. Licking/Knox Goodwill 
has shown dedication to the people 
they serve by maintaining standards 
in leadership, governance, quality, 
and availability of programs to our 
community, and being innovative in 
the services they provide.  

Licking/Knox Goodwill is a non-profi t 
organization with Administrative 
offi ces in Newark, Ohio; nine retail 
stores across Licking and Knox 

counties; an online auction site, 
shopgoodwill.com; Career Services 
offi ces in Newark and Mt. Vernon, 
Ohio; janitorial contracts across 
central Ohio; a Used Car Lot; and 
security services. 

CARF is an independent, nonprofi t 

accrediting body whose mission is 
to promote the quality, value, and 
optimal outcomes of services through 
a consultative accreditation process 
that centers on enhancing the lives of 
the persons served. Founded in 1966 
as the Commission on Accreditation 
of Rehabilitation Facilities, and 
now known as CARF International, 
the accrediting body establishes 
consumer-focused standards to help 
organizations measure and improve 
the quality of their programs and 
services. For more information about 
the accreditation process, please 
visit the CARF website at www.carf.
org.Zero Recommendations

2013-2015

“I am extremely “I am extremely proudproud  of the employees  of the employees 
and and servicesservices  that were evaluated...” that were evaluated...”
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Contributed by: 
Lana Poe, Retail Projects Coordinator

Although Licking/Knox Goodwill Industries, Inc. has 
been around for over 50 years, there are many 
misconceptions as to what we are all about. As most 
people are familiar with Goodwill’s retail locations, 
Licking/Knox Goodwill delivers several other 
services that bring “hope” to our local community. 
Our mission to provide training, employment, and 
support services to individuals with disabilities and 
other barriers to employment is sought out by its 
many employees and community affi liates daily. 
Through many divisions of Licking/Knox Goodwill 
Industries, funds are generated through various 
means to support this mission. One of the largest 
sources is the Retail division. Over the past year, 
the Retail division has increased their employees 
by 34 percent. All of this positive growth is made 
possible by one thing…. donations!

We currently have nine retail locations throughout 
Licking and Knox counties that are open to take 
donations seven days a week. As all donations are 
utilized to work toward the mission, no donation of 
value is refused. Whether its destination is to be 

Fill the Box...
for Hope
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recycled or resold, no donation is too 
large or too small. When interviewing 
one of our generous donors, Megan 
Schedwin of Johnstown, she stated 
“I donate anything that I have no use 
for anymore. It’s nice 
to be able to come in 
and donate for a tax 
write-off, and have an 
excuse to turn around 
and go shopping for new treasures 
all in the same trip!” After being 
asked, why she donates to Goodwill 
Megan responded, “It’s nice to know 
that everything stays within the local 
community.” Although there were a 
total of 79,477 generous donations 
made to Licking/Knox Goodwill in 
2012, there is always a demand for 
more donated goods. As time changes 
and the economy fl uctuates, the need 
for Goodwill within the community 
becomes even more essential. It is 
known that we bring “hope” to the 
community in forms of employment, 
education, training, affordable 
shopping, recycling, etc., however, 
we now bring another form of “Hope” 
to other locations. 

The Licking/Knox Goodwill “Fill the 
Box for Hope” campaign is one of 
our newest endeavors to meet our 
donation needs. We strive to be 
the fi rst choice for donor drop offs 
in Licking and Knox counties. With 
that, we are making every effort 
to make donating convenient for 

each and every donor. The “Fill the 
Box for Hope” containers are being 
placed in various local business 
and public locations, giving donors 
an alternative place to leave their 

donations. “Hope,” the face of our 
donation boxes, is just one of the 
attractive images that represent 
the diverse benefactors of Licking/
Knox Goodwill’s mission. “Hope’s” 
box is marked with graduating levels, 
each describing how donations 
are utilized for the funding of 
Goodwill programs. These boxes 
are compact, and the donations will 
be retrieved on a regular basis. To 
make this donation drive a success, 
we are currently seeking additional 
locations throughout our local 

communities to place these donation 
boxes. Any recommendations can be 
directed to Lisa Baker, Director of 
Communications at (740) 345-9861.

Although it seems as if only retail 
business relies on community 
donations, it is the entire Goodwill 
organization that benefi ts from 
it as well. Increasing the number 
of donations will help increase 
the number of local programs 
Licking/Knox Goodwill can facilitate. 
Donations of any size are accepted 
at all nine retail locations. So please 
remember, every donation makes a 
difference in the lives of the people 
we serve. 

“It’s nice to know that everything “It’s nice to know that everything 
stays within the local community.”stays within the local community.”

Licking/KnoxLicking/Knox
GoodwillGoodwill
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Contributed by: 
Rae Johnson, Compliance Auditor

The Licking/Knox Goodwill 2013-2015 
Strategic Plan includes researching 
new programs and services for 
our community’s veterans. Licking 
and Knox County armed forces are 

returning home from all parts of 
the world. U.S. Afghanistan soldiers 
are scheduled to leave by the end 
of 2014. As of September 30, 2012, 
Ohio’s population included 899,615 
veterans, 92 percent of which are 
males. Returning armed forces are 
expected to swell those numbers and 

overwhelm the medical, housing, and 
employment services so desperately 
needed by our armed service heroes. 

The Strategic Plan includes exploring 
the feasibility of in-house mental 
health services to address their 
unique needs, including Post-

VVeteranseterans’’  ServicesServices

with the Air Force band, “Tops 
in Blue.” However, an excellent 
score in mechanical aptitude 
altered that dream and ignited 
an interest in jet mechanics. 
Troy was assigned to Davis 
Monthan Air Force base in 
Tucson, Arizona. He excelled 
quickly and became a Phase 
Inspector with an E4 rank. 
His job description included 
supervising the complete tear 
down, inspection, and rebuild 
of the A-10 “Wart Hog.” 

Troy was very good at his 
job; he interviewed before a 

room of top brass and attained an 
early promotion to Level 5 Inspector. 
However, Troy wanted to come 
home, In 1990, because of his rank, 
Troy qualifi ed for an early out. He 

somewhat regrets his choice as 
the early out prevented him from 
taking advantage of a local, off-base 
program that would allow him to 
complete a four-year mechanical 
degree in six months. 

After returning home, Troy was faced 
with a limited job market. His military 
skills did not transfer to the private 
sector and he fi nally accepted a job 
with Big Lots. 

Even though being an Air Force jet 
mechanic was his favorite job, Troy 
believes his early out decision was 
ultimately for the good. When asked 
what military principles he took home 
with him, Troy answered, “Teamwork, 
pride, and patriotism.” 

Troy Hickle, Plaza Retail Store 
Manager, is quite a musician. Troy 
plays several instruments but his 
specialty is the bass guitar. At age 
19, Troy dreamed of touring the world 

Troy Hickle, Goodwill Plaza Manager

Troy’s StoryTroy’s Story
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Director of Retail, Richard “Dick” 
Gray, has a different military story. 
Dick served two years with the United 
States Army 199th Light Infantry 
Brigade, with one year as a Staff 
Sergeant. Veteran’s services were 
available for Vietnam veterans, but 
Dick and his comrades did not have 
access to the number of programs 
offered today. However, Dick 
reminded me most Vietnam veterans 
were limited to one tour of duty while 
today’s armed forces may be sent 
overseas three or four times. Longer 

Traumatic Stress Disorder (PTSD), 
a disease estimated to affect 13-20 
percent of returning veterans. 

Veterans are recognized as a social 
group having unique employment/
service needs as described in 
Licking/Knox Goodwill’s 2013 Cultural 

Competency Plan, a component of the 
Employee Health & Morale section of 
the Strategic Plan.

Our strategic plan is designed to 
strengthen our mission. Among other 
goals, our plan includes providing 
additional veterans’ services to our 

community including those currently 
employed by Licking/Knox Goodwill. 

Licking/Knox Goodwill is proud to 
employ 29 veterans. The articles 
below tell the stories of Troy Hickle, 
Goodwill Plaza Store Manager and 
Richard Gray, Director of Retail. 

tours equate to more medical, 
social, and fi nancial problems. 

Dick was supported by his family 
and friends when he came home 
in 1970 to Columbus, Ohio. Dick 
returned to school at The Ohio 
State University and to his 
previous job with the Kroger 
Company. When it came time 
to start seeking a new job, Dick 
experienced barriers due to 
the Vietnam veteran stigma. He 
then sought out the assistance of a resume professional. At the time, 

the resume professional suggested 
he leave all military experience off 
of his resume due to the negative 
reception of veterans in the 1970s. 
After updating his resume, Dick was 
able to fi nd employment in the retail 
industry.

Dick Gray, Director of Retail

Dick’s StoryDick’s Story

Dick Gray, Director of Retail during his tour of Vietnam
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Licking/Knox Goodwill Industries, Inc. is 
proud to recognize our employees who are 

veterans of the United States Military*

Shirley J. Anglin, Unlimited Store
Eric Antunez, Action Security Group

Steven P. Burkhalter, DSCC Building 20 Contract
Jerry G. Conyers, Ohio Department of Agriculture Contract

Ray L. Cowen II, Unlimited Store
Paul N. Fowler, Warehouse

Richard L. Gray, Administration
Jeremiah Griffi n, DSCC Building 20 Contract

Kelly M. Hendrickson, DSCC Building 20 Contract
Troy Hickle, Plaza Store

Heidi L. Jackson, Ohio Department of Agriculture Contract
John R. Keaser, YMCA Contract
Eric G. Kopp, Boeing Contract

Gary Kowalski, Administration / Action Security Group
Rene P. Levino, Used Car Lot

John W. Martin, DSCC Proper Contract
Robert Mears, DSCC Proper Contract

John Mick, Warehouse
Carl Mick Jr, Union Street Store
Gordon G. Moats Jr, PetPlex Contract
James L. Peiffer, DSCC Building 20 Contract

Danny Pierpont, DSCC Building 20 Contract
Frederick Powell II, DSCC Building 20 Contract

Henry T. Reuse, DSCC Proper Contract
Donald L. Richards, Administration

Donald L. Shepherd, Warehouse
Mark Wood, DSCC Building 20 Contract
Anonymous 

Anonymous

*Veterans self-identifi ed in August 2013. 
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Retail Stores 
Buckeye LakeBuckeye Lake

10933 Hebron Road10933 Hebron Road
740-928-0199740-928-0199

HeathHeath
Goodwill UnlimitedGoodwill Unlimited
550 Hopewell Drive550 Hopewell Drive

740-522-1212740-522-1212

JohnstownJohnstown
715 Coshocton Street715 Coshocton Street

740-967-2926740-967-2926

Mt. VernonMt. Vernon
855 Coshocton Avenue855 Coshocton Avenue

740-392-9991740-392-9991

60 B Parrott Street60 B Parrott Street
740-393-0081740-393-0081

NewarkNewark
Goodwill PlazaGoodwill Plaza

1199 Mt. Vernon Road1199 Mt. Vernon Road
740-364-0804740-364-0804

101 Union Street 101 Union Street 
740-345-8191740-345-8191

Pataska laPataska la
78 Oak Meadow Drive78 Oak Meadow Drive

740-927-2500740-927-2500

UticaUtica
41 Columbus Road41 Columbus Road

740-892-9123740-892-9123

Store Hours:Store Hours:
Mon. - Sat. 9 a.m. to 9 p.m., *Mon. - Sat. 9 a.m. to 9 p.m., *

Sun. 11 a.m. to 7 p.m.Sun. 11 a.m. to 7 p.m.

*Utica Store open until 7 p.m. *Utica Store open until 7 p.m. 

Licking/KnoxLicking/Knox
GoodwillGoodwillLicking/KnoxLicking/Knox
GoodwillGoodwill



General Offi ce Cleaning  •  Hard Surface Floor Care   •  Carpet Care  •  Day Porter Services

Licking/KnoxLicking/Knox
GoodwillGoodwill

C O N T R A C T  S E R V I C E S

Licking/KnoxLicking/Knox
GoodwillGoodwill

740-345-9861 www.goodwillnewark.com740-345-9861 www.goodwillnewark.com



UNARMED SECURITY PROFESSIONALS 
for home and business

740.345.9850             www.ActionSecurityGroup.org             License Number: 201121001814



Licking/KnoxLicking/Knox
GoodwillGoodwill

F O U N D A T I O N

For information on donating to the For information on donating to the 
Licking/Knox Goodwill Foundation, Licking/Knox Goodwill Foundation, 

visit www.goodwillnewark.comvisit www.goodwillnewark.com

 Licking/Knox Goodwill Industries, Inc.
Administrative Offi ces: P.O. Box 828 • 65 South 5th Street, Newark Ohio 43058-0828

(740) 345-9861 • www.goodwillnewark.com

Planning for the future, one person at a time. 


