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16.30 Ancillary Services

(E.g. Speech and Hearing, Physical/ Occupational Therapy,
Vocational Evaluation, Psychological Services, Advocacy, etc.)

Policy:

It is the policy of Licking/Knox Goodwill Industries, Inc. to refer patticipants to appropriate
providers for services not offered through the agency.

Procedure:

Appropriate providers will be researched and referrals made once a Career Services staff member
determines whether a participant could benefit from ancillary services such as speech, hearing,
physical or occupational therapy, vocational evaluation or psychological services.

Agencies that are a part of the United Way system will also be utilized for participants who need
advocacy, family counseling, etc. The Career Services Department and/or the Human Resource
Department will provide a current directory of these services.
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