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17.09 Store Hours

Policy:
It is the policy of Licking/Knox Goodwill Industries, Inc. to maintain regular hours of operation
at the retail stores.

Procedure:
It is the store manager’s responsibility to ensure their store maintains regular hours of operation.

All Licking/Knox Goodwill Industries, Inc. retail stores, with the exception of Utica, will be
opened for business Monday through Saturday from 9:00 a.m. to 9:00 p.m. and Sunday from 11:00
a.m. to 7:00 p.m. The Utica store will be open for business Monday through Saturday from 9:00
a.m. to 7:00 p.m. and Sunday from 11:00 a.m. to 7:00 p.m.

The Director of Retail may approve extended hours during special events.
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