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17.18 Loading and Securing Customer Purchases 
 

Policy: 

It is the policy of Licking/Knox Goodwill Industries, Inc. not to load or secure purchases in a 
customer’s vehicle. 

 

Procedure:  

Retail staff should make every effort to provide excellent customer service through assistance with 
customer purchases.  However, due to liability issues, customers are responsible for the loading 
and securing of their purchases in their personal vehicles.   

 


