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BusinessBusiness
Employee of the Year

Erica Carles 
Maintenance Coordinator
Scan the code to see Erica’s 

nomination on YouTube  
https://youtu.be/zQ8cnwsCcbE

*Vote for Erica by texting  
“ERICA” to (740) 224-8441

Billie Jo Mulcare 
Janitorial Contract Supervisor
Scan the code to see Billie Jo’s 

nomination on YouTube  
https://youtu.be/p3ot_dZ6lVI
*Vote for Billie Jo by texting  
“BILLIE” to (740) 224-8441

RetailRetail
Employee of the Year

Ricky Brown 
2022 Goodwill2Go Associate Manager

Scan the code to see Ricky’s 
nomination on YouTube  

https://youtu.be/8s587hbqoiU
*Vote for Ricky by texting  

“RICKY” to (740) 224-8441

Tammy Powell 
2022 Goodwill Unlimited Manager 

Scan the code to see Tammy’s 
nomination on YouTube 

https://youtu.be/Dp2K8WmIAdA
*Vote for Tammy by texting  

“TAMMY” to (740) 224-8441

*Standard text messaging rates apply. 

Ricky Brown is continuously willing to learn new skills 
to further his career. He is a resource for his staff and 
is willing to find new ways to innovate and succeed! 
Ricky is always willing to lend a hand and always has a 
positive attitude. Ricky was promoted to a new position 
in October 2022.

Tammy Powell continues to work hard and strive for 
growth in her retail career. She is determined, energetic, 
and driven to complete her job! Tammy is always 
looking for creative ways to merchandise product and 
works closely with staff to help get product into the 
retail stores. Tammy was promoted to a new position 
in January 2023.

Erica Carles works hard to complete many projects and 
urgent requests. She is always willing to jump in and 
help! Erica has a great attitude and is great with her 
co-workers. She is a go-getter who has brought new life 
into the maintenance department. 

Billie Jo is a dedicated manager who has worked her 
way through the ranks this past year. She is always 
willing to learn new skills and strives to become a 
better employee every day! Billie Jo takes time out of 
her day to volunteer for Goodwill programs and then 
works throughout the evening. 
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celebrating Service ...
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*Standard text messaging rates apply. 

AdministrativeAdministrative
Employee of the Year

Stephen Fadley 
Career Services Specialist

Scan the code to see Stephen’s 
nomination on YouTube  

https://youtu.be/d26mrr6v1QQ
*Vote for Stephen by texting  

“STEPHEN” to (740) 224-8441

Stephen has proven himself a team player in any cir-
cumstance. He is willing to do what it takes to get the 
job done! Stephen is determined and will work with his 
clients until he finds them the perfect job.7711//44 Years Years

Goodwill Front LineGoodwill Front Line

Austin Hamilton 
Help Desk Specialist

Scan the code to see Austin’s 
nomination on YouTube  

https://youtu.be/IHVujk7yj6o
*Vote for Austin by texting  

“AUSTIN” to (740) 224-8441

Austin has a special ability to explain problems and 
provide technical support without upsetting the 
customer! He is continuously receiving requests for 
technical assistance and he completes every request 
with respect and professionalism. Austin keeps his 
head down and focuses on his job first and foremost. 
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Bryan Mueller 
Vice President of Retail Services

Scan the code to see Bryan’s 
nomination on YouTube  

https://youtu.be/pwuspwbVack
*Vote for Bryan by texting  

“BRYAN” to (740) 224-8441

Bryan works diligently to improve Goodwill’s retail 
processes and to introduce new products into the 
stores. He has the drive to get things done! Bryan’s 
efforts have helped Goodwill’s retail division have their 
best sales year ever. 
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How to Vote ...
Learn about all of our nominees’ 2022 accomplishments by watching a 
YouTube video about them! Scan the QR Code beside their photo to view 
their video.

After you pick your favorites, you can vote in three different ways. 

Text Your VoteText Your Vote
Text the first name of your favorite to the number (740) 224-8441. 

Every text received counts as a vote!

Like A VideoLike A Video
Every like on a nominee’s YouTube video counts as a vote. 

Vote  Via  An  Online SurveyVote  Via  An  Online Survey
Click through an online (anonymous) survey. 

https://lp.constantcontactpages.com/sv/ACVSaZS

You can vote in as many ways as you want! 
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Licking/Knox
Goodwill

Licking/Knox Goodwill Industries, Inc. provides training, employment,  
and support services to individuals with disabilities and other barriers to employment.

www.goodwillnewark.com | 740.345.9861 | info@goodwillnewark.com

What is the Awards of Excellence?
The Awards of Excellence is held once per year to 
celebrate Goodwill’s employees. All staff are invited to 
come together at The Grove by the River for dinner and 
an award presentation. 
We honor people who reached monumental years of 
service in 2022 (5 years, 10 years, 15 years, etc.) We 
present awards to our Career Services Participants of 
the Year from Licking and Knox Counties. 
Goodwill also presents awards in major three categories, 
Retail Employee of the Year, Business Employee of 
the Year, and Administrative Employee of the Year. 
All Goodwill staff are encouraged to vote, in these 
categories, for their preferred winner. The winner for 
each category will be announced live on stage. 

How do I Vote?
Learn about all of our nominees’ 2022 accomplishments 
by watching a YouTube video about them! After you 
pick your favorite, you can vote in three different ways. 
Votes are submitted by text message, YouTube video 
likes, and by clicking through an online (anonymous) 
survey. You can vote as many times as you want and in 
as many ways as you want! 

What’s for dinner?
Doug’s Farside Catering is serving a Caesar salad, 
blacked chicken, vegetarian lasagna, mashed potatoes, 
and butter corn. Everyone also gets dessert! Assorted 
sodas and water are available to drink. 

How do I say I am coming?
We need everyone attending to RSVP online so we 
know we have enough food! Scan the QR code or watch 
for an email to RSVP. 
We will need your name, your guests’ 
names (up to 2), a phone number, and 
an email to RSVP. 

What if I can’t make it?
Unfortunately, not everyone will be able 
to attend the Awards of Excellence in 
person. But you can watch a live stream 
of the award presentation on YouTube! 
Be sure to subscribe to our YouTube 
channel for updates. 

https://www.youtube.com/c/LickingKnoxGoodwill
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